
restoration contractor in South-Western
Ontario with the Head Office located in
Kitchener and full service offices in
Brantford, Guelph, Hanover,
Mississauga, Orangeville, Stratford and
now Hamilton. Established in 1968,
Woodhouse provides prompt
professional 24-hour emergency service
to the insurance industry.

Environmental
Division

Woodhouse
Environmental (a
division of
Woodhouse
Contracting Ltd.) is

committed to educating our employees
on the latest technological
advancements within the restoration and
abatement industries. This ensures that
our organization remains on the leading
edge while maintaining our philosophy
that "Excellence  is  our  standard."

With a dedicated team of trained and
certified professionals, Woodhouse
Environmental is providing
"Environmental Solutions", including
mould and asbestos remediation, oil
spills or infection control.

How important is Infection Control?
Construction related infection control
has never been taken more seriously
than it has in the past few years. With
outbreaks of Legionella, Aspergillosis
and SARS making headlines lately, and
possibly unknown diseases and viruses
in our future, it is of utmost importance
that infection control measures in
hospitals and other health care facilities
are properly implemented and
maintained.

How can Woodhouse Contracting Ltd.
help? Woodhouse Contracting Ltd. has
been working with health care officials
and project consultants for years, and
has received no shortage of praise from
consultants and infection control officers
for our quality workmanship. We are
recognized as an industry leader in this
field, due to our extensive experience

2005, Mr. Ken Woodhouse, President of
Woodhouse Contracting Ltd., and Bill
Skarratt, President of Skarratt
Restoration Services in Hamilton, are
proud to announce the recent merger of
Woodhouse Contracting Ltd and
Skarratt Restoration Services.

Full  Story

Large  Retailer  Case  Study

This internationally
known retailer had
just opened a new,
133,000 ft2 retail
facility. The final
building details
were being

completed and staff was in the process
of applying concrete sealer to the back
storage area. Unfortunately, an outdoor
product was erroneously used and 4,000
ft2 of floor was giving off a heavy solvent
smell. A review of the product's material
safety data sheet (MSDS) indicated that
prolonged exposure to the fumes could
cause eye irritation, chest congestion,
nausea, and light headedness. Being
highly safety conscious, the retailer took
the decision to close the store until the
problem was corrected.

Full  Story

The  Video  Inspection  Advantage



with all Classes of I.C. measures,
whether it is for general construction
projects, mould remediation work or
asbestos abatement. We also easily
adopt specific requests, requirements
and policies of each individual facility.

At Woodhouse we understand the
potentially harmful effects of the
slightest amounts of dust or water
contaminant migration. For this reason,
we maintain cleanliness and
documentation of all of our equipment,
particularly HEPA vacuums and HEPA
air scrubbers, to ensure the quality that
is so necessary. We also have a 24
hour, 7 day a week emergency hotline,
in which crews can be dispatched and
on site within hours. Our working
relationship within the health care field
in Southwestern Ontario has grown
considerably due to the care, quality and
consistency of work provided, ensuring
the safety of patients and employees
alike.

Ontario  General
Insurance  Hockey
Tournament

On the weekend of
April 1-3, 2005 the
Ontario General
Insurance Hockey
Tournament occurred

at RIM Park in Waterloo, Ontario. There
were 37 teams entered in the
tournament and over 500 participants
spread over 5 divisions. Participants
included Insurance Brokers, Adjusters,
Insurance Companies, Approved
Insurance Contractors and Affiliated
Repair Facilities. The tournament was a
great success again in 2005 with over
$25,000 raised in support of Big
Brothers Big Sisters of Kitchener-
Waterloo and area and Camp
McGovern. The last three years the OGI
Tournament has raised over $70,000 for

Woodhouse Contracting Ltd. prides itself
on ensuring we continue to establish
ourselves as industry leaders. This
includes all aspects of our operation;
staff education, operational consistency
and technological advancements. The
HVAC Examiner Video Inspection
System is one such technological
advancement currently being utilized by
Woodhouse Contracting Ltd.

Full  Story

1 st  Annual  Kitchener  Fire  Fighters
Challenge

On

Thursday June 30th and Friday July 1st
Canada Day the Kitchener Fire
department hosted the First Annual
Kitchener Fire Fighter Combat
Challenge. The event was a huge
success with over 150 competitors and
hundreds of spectators young and old
enjoying great weather and good
competition. All proceeds of the two day
event went towards the construction of
the Kitchener Fire fighter Memorial and
the Childrens Fire Safety Pavilion (a fire
themed playground) which will be both
be located adjacent to Kitchener's
Centre in the Square.



these worthy charities. In the D2
division Gore Mutual defeated George
Mooney for the title; D1 division Custard
Insurance Adjusters defeated Service
Master; C division Carstar defeated
Aviva and in the A/B final the
Woodhouse Contracting Wolves scored
with 25 seconds left to defeat Crawford
Adjusters 3-2. Next years tournament is
being held in Kitchener- Waterloo as
well and we hope to see you again next
year. Congratulations to the members of
the OGI organizing committee for the
tireless work they put into the weekend,
as well as, to the many sponsors whose
contributions helped make the weekend
such a great success. For more
information on this great event visit the
website below.

Ontario General Insurance Hockey
Tournament 

Woodhouse
Contracting  24/7

Woodhouse
Contracting Ltd.
emergency services
are available 24 hours
a day. At WHC, we
know your needs don't
always fall into a tidy 9-

5 work day. With over 150 staff and 1000
pieces of equipment we are prepared for
any type of emergency you may encounter
whether wind, water, or fire.

Did  you  know ?
Established in 1968, Woodhouse
Contracting Ltd. provides prompt
professional 24-hour emergency service
to the insurance industry. Serving
Southwestern Ontario, Woodhouse
Contracting Ltd. now has eight full
service offices; Kitchener, Brantford,
Guelph, Hanover, Mississauga,
Stratford, Orangeville and our newest
office in Hamilton. We are the largest
independently owned restoration
contractor in Ontario.

Kitchener 1-800-693-7767

Brantford 1-877-752-9939

Full  Story

Woodhouse  Contracting  Ltd.  and
Skarratt  Restoration  Merger

As of
April
1,

2005, Mr. Ken Woodhouse, President of
Woodhouse Contracting Ltd., and Bill
Skarratt, President of Skarratt
Restoration Services in Hamilton, are
proud to announce the recent merger of
Woodhouse Contracting Ltd and
Skarratt Restoration Services. Skarratt
Restoration Services has been servicing
the insurance industry since 1969 in the
Hamilton area. Bill Skarratt and his
experienced team will contribute to the
continued growth of Woodhouse
Contracting Ltd. With an increased man
power, equipment and overall support
they will be able to provide their clients
in the Hamilton area with an increased
level of service and expertise as a
division of Woodhouse Contracting Ltd.

In the fall of 1969 Skarratt Ltd.
recognized the need for restoration of
customer's specialty goods and
property. One year earlier Mr.
Woodhouse Senior recognized a similar
opportunity in the Kitchener/Waterloo
community. Both Woodhouse
Contracting Ltd. and Skarratt
Restoration Ltd. built their businesses
over several years by developing and
implementing their expertise in their
respective businesses. By the 1990's,
they were recognized as leaders in their
communities. The dedication and
commitment brought new opportunities
to both companies as industry leaders.

New "standards of excellence" were
developed and searched out by each
firm. They were both attracted to a
relatively new vision of independently



Guelph 1-866-837-1601

Hamilton 1-800-667-5513

Hanover 1-888-477-8585

Mississauga 1-866-577-4677

Orangeville 1-866-941-5858

Stratford 1-519-275-3462

Industry  Links

Woodhouse Contracting Ltd.

Disaster Kleenup Canada

Ontario Insurance Adjusters
Association

Ontario General Insurance
Hockey Tournament

Institute of Inspection, Cleaning &
Restoration Certification

relatively new vision of independently
owned restorers called "Disaster
Kleenup" Canada - a network of six
forward-thinking firms. Over time, their
successes were shared, customers and
clients put forth challenges that both
companies accepted and achieved, and
continued to raise the benchmark within
the restoration industry. This resulted in
Woodhouse Contracting Ltd. solidifying
their presence in Southwestern Ontario
as the "Largest Independently Owned"
restoration contractor in Ontario, with
locations in Hamilton (Skarratt Ltd.),
Mississauga, Brantford, Guelph,
Orangeville, Hanover, Stratford, and
Head Office located in Kitchener.
Skarratt Ltd./Woodhouse Contracting
Ltd./Disaster Kleenup Canada are
committed to developing and piloting
new restoration techniques for our
customers. Our service team of
professionals is devoted to our clients
with expert restoration in their homes,
businesses and their lives.

"The Worst Disaster is not knowing who
to call"
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Large  Retailer  Case  Study

This internationally known retailer had
just opened a new, 133,000 ft2 retail
facility. The final building details were
being completed and staff was in the
process of applying concrete sealer to
the back storage area. Unfortunately, an
outdoor product was erroneously used
and 4,000 ft2 of floor was giving off a
heavy solvent smell. A review of the
product's material safety data sheet
(MSDS) indicated that prolonged
exposure to the fumes could cause eye
irritation, chest congestion, nausea, and
light headedness. Being highly safety
conscious, the retailer took the decision
to close the store until the problem was
corrected.



corrected.

The impact of this descision was
profound. The store generated daily
sales of $75,000 - $100,000, employed
265 hourly staff and 8 managers. Since
it would take up to three days for the
concrete sealer to dry properly, the store
was facing nearly $300,000 in lost sales,
loss of business reputation, loss of
market share, and nearly 300 employees
would be out of work for a short period of
time. The retailer contacted Disaster
Kleenup Canada, knowing the full
service capabilities of its members, no
matter where the loss, knowing they
could rely on a consistently high level of
service and problem solving capability.

DKC member Woodhouse Contracting
Ltd. was dispatched and was on scene
within an hour of the initial call.
Woodhouse quickly assessed the
situation and began to make the
necessary preparations to bring in the
equipment and personnel required to
address the problem. Both the retailer
and Woodhouse set a goal of ensuring
that the store would open for business
the following day. This would minimize
any potential losses that the retailer
would suffer. Along with the retailers
staff and a Heating and Ventilation sub-
contractor, Woodhouse altered the air-
flow of the building, venting the fumes
out of the building as quickly as
possible. All of the stock in the storage
area was shifted to other parts of the
store while Woodhouse built a moveable
containment area that allowed it to
power wash the affected floor while
minimizing over-spray. The water was
extracted and the floor was physically
dried. Woodhouse then installed several
heavy-duty air scrubbers to eliminate
any residual odor. Dehumidification was
not required.



The next morning, the store opened as
scheduled. Not a dollar's worth of store
inventory was damaged (food items
stored in the back storage area were
removed for testing prior to being either
destroyed or cleared for sale), all
employees reported for their regular
shift, and untold thousands of dollars in
lost sales were averted. What's more,
the retailer's reputation and local market
share were unaffected, and the client
was delighted. This is a great example
of the pride and quality of work that is
demonstrated in each and every job that
Woodhouse Contracting Ltd. is involved
in. Regardless of the size of job or type
of loss you can be assured of a
consistent, committed and efficient
response. Excellence is our standard.

Back  To Top

The  Video  Inspection  Advantage

Woodhouse Contracting Ltd. prides itself
on ensuring we continue to establish
ourselves as industry leaders. This
includes all aspects of our operation;
staff education, operational consistency
and technological advancements. The
HVAC Examiner Video Inspection
System is one such technological
advancement currently being utilized by
Woodhouse Contracting Ltd.

The system is designed to provide
professional contractors with the ability
to effectively inspect residential and
commercial duct systems, wall and floor
cavities and to present "before and after"
conditions. The system has many
features such as a 5" LCD colour
monitor; a high-resolution, wide-angle
colour video camera surrounded by 20
LED's to provide optimum picture
quality. The colour camera attaches to a
35' cable and rotating reel that keeps the
cable neatly organized. It also includes a
microphone and a VCR adaptor so that



microphone and a VCR adaptor so that
important comments can be recorded.
An optional PC adapter allows USB
connection to a PC. The system is
lightweight and compact for easy
manoeuvrability.

Video inspection equipment has many
practical and efficient uses. Its greatest
asset is the ability to detect and visualize
the extent of smoke and water damage
within wall cavities without removing
existing wall. Woodhouse
Environmental, a division of Woodhouse
Contracting Ltd., has also used the
system to identify and detect mould. At
Woodhouse Contracting Ltd. the goal is
to remain on the leading edge of the
industry. This technology will ensure our
work is efficient, precise and that it
remains at a high quality. With video
inspection equipment Woodhouse
Contracting is able to enhance
productivity, and our overall accuracy,
ensuring that "excellence remains our
standard."
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1 st  Annual  Kitchener  Fire  Fighters
Challenge

On

Thursday June 30th and Friday July 1st
Canada Day the Kitchener Fire
department hosted the First Annual
Kitchener Fire Fighter Combat
Challenge. The event was a huge
success with over 150 competitors and
hundreds of spectators young and old



hundreds of spectators young and old
enjoying great weather and good
competition. All proceeds of the two day
event went towards the construction of
the Kitchener Fire fighter Memorial and
the Childrens Fire Safety Pavilion (a fire
themed playground) which will be both
be located adjacent to Kitchener's
Centre in the Square.

On Thursday the Corporate Challenge,
pitting teams made up of local
companies and sponsors, ran the relay
course that the fire fighters would be
running, albeit in shorts and t-shirts. The
Combat Challenge consists of six legs.
The participant throws a 40lb fire hose
over their shoulder and climbs 5 stories
of stairs. Once at the top they have to
pull another 40lb hose that is tied to a
rope from the top of the stairs. Once
they have manouvered back down the
stairs they grab a sledge hammer and
hammer a sled on rails 10ft between
their legs. They then jog through a set of
pylons to a live fire hose and back
before opening the hose up and
spraying a target. Once the target is hit,
the participant grabs a 200lb dummy
and drags it backwards 50ft to the finish
line. The Woodhouse Contracting Ltd.
team captained by Joe Woodhouse and
participants the Richer and Mutrie
brothers, finished second by a mere one
tenth of a second.

On Canada Day, the fire fighters
dressed in full gear, including helmets,
oxygen mask and tank on their back ran
the same relay course. The physical
fitness of the participants was extremely
evident as they matched the times of the
corporate relay teams by themselves in
full gear. The fastest time of the
competition was turned in by the current
Canadian Champion, Mike Gilbert of St.
Catherines. Kitchener was strongly
represented by Chief Fire Prevention



Officer, Randy Kalan, who finished
eighth out of a 118 individual
competitors, (and second in the over-40
division), and Patrick O'Halloran who
finished twelth. The Kitchener Fire
Department (Randy Kalan, Patrick
O'Halloran, and Todd Chinnick all
sponsored by Woodhouse Contracting
Ltd. ) team finished second in the team
relays. The Kitchener Fire Department
and City of Kitchener both should be
commended for their efforts in putting on
a great event. The Kitchener Fire
Department is within 80% of it's goal to
begin construction of the Kitchener Fire
Fighters Memorial. For more information
about how to contribute donations call 1-
519-741-2496 and inquire to
administration or visit the Kitchener Fire
Fighters Website at
www.kitchenerfirefighters.ca.
Woodhouse Contracting Ltd. is a proud
supporter of the Ontario Municipal Fire
Prevention Officers Association and the
fire department.

Kitchener Fire Fighters Website
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